WELCOME TO THE

1 URE

BoldNet Neo is a new way for you to access
information about your account online.

You can quickly review and update
account information from anywhere!
You have direct control of your
information and when it is updated.
BoldNet Neo will be replacing our current web
access system. We look forward to providing you

with the improved functionality.

Please contact us with any questions!

With BoldNet Neo you can:

e Update account information online or
through the mobile app at any time.

e Access powerful reports that can be emailed
or downloaded to your computer.

e Access account history and see exactly what
the central station dispatchers see.

e Review and update your current contact list,
account specific instructions, and authorized
employees.

e Control your information and when it’s
updated.

e Save time when you no longer have to
contact your central station for account
updates and changes.
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