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PRODUCT SUMMARY

Wellness
Give Your Customers Smart Solutions for Connected Living

Americans aged 50+ represent 35 percent of the U.S. population and 83 
percent of U.S. household wealth.* With the growing number of aging 
adults living at home, there is an increased need for non-intrusive systems 
that help maintain independence and safety.

Wellness provides insights into daily activity and routines. Using behavioral 
baselines, this solution helps spotlight unexpected activity and trends that 
are out of the ordinary, which may lead to emergent issues. 

More than a panic pendant, Wellness offers a broad safety net to 
detect accidents or changes in condition. Your customers will receive 
notifications when their loved one is:

• Inactive during normally active hours

• Away from bed for a prolonged time at night

• Opening a door outside of normal hours

• Accessing medication at prescribed times

• Not opening the refrigerator door daily

WELLNESS HELPS TRACK

Unusual Activity

Up and About™ Status

Nighttime Safety

Fall Detection

Alert buttons can be placed 
in fall risk areas such as near 

bathtubs and stairs.

Sensors can be placed in areas of  
interest, such as front doors and high 
traffic rooms to capture daily activity.

A wearable fall detection 
pendant can be worn on body 
or wrist to help detect falls.

Bed sensors make it easy to see 
that someone got into bed at 
night and up in the morning.

Chair pressure sensors provide 
insights on how much time is 

spent in a favorite chair.

* Source: AARP, The Longevity Economy, Sep 2016

ESSENTIAL WELLNESS DEVICES
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Visit the Alarm.com Partner Portal to access marketing, installation and support resources. 
For questions about Wellness, please contact your Account Executive.

ENGAGE WITH TWO GROWING MARKET OPPORTUNITIES

Residential

Help adult children or caregivers connect with  
aging loved ones and assist in emergencies.  
Our in-home solutions provide peace of mind and 
independence with a complete 24/7 safety net.

All equipment is available on the Alarm.com Partner Portal  
or through your distributor. Essential equipment includes:

• Control Panel 

• Motion Sensor 

• Door Sensor 

• Bed Sensor 

• Panic Pendant 

• Wellness Emergency Button

Include these Wellness add-ons for even more connected control: 

• Smart Thermostat 

• Lights 

• Locks 

• Water Sensor 

• Doorbell Camera 

• Video Camera 

• Image Sensor

GET STARTED OFFERING WELLNESS! 

Wellness is an add-on to Interactive + Automation, Commercial Plus and Interactive Gold plans. 
Here's what you need to get a new customer started.

Healthcare 

Our homecare and senior living community 
enterprise solutions redefine the interactions 
between staff, residents and caregivers.  
Wellness enhances the quality of caregiving,  
which can increase the profitability, efficiency  
and responsiveness of the community. 


